Journal of Siberian Federal University. Humanities & Social Sciences 11 (2015 8) 2291-2298

YIK 377.121.427

Theoretical and Practical Approach
to the Lifelong Learning Paradigm:
Creating Additional Vocational Training Program
Ekaterina A. Galperina¥*,
Elena Y. Nadezhdina and Yulia I. Shtogrina

National Research Tomsk State University
36 Lenin, Tomsk, 634050, Russia

Received 14.07.2015, received in revised form 17.08.2015, accepted 16.09.2015

This article points out the relevance of educational conception of the paradigm of Lifelong Learning in
Russian system of education. The authors pay close attention to the conception of federal program in
developing education for 2016-2020, which was fundamental in creating additional vocational training
program «English for special purposes in the sphere of business and innovationy, realized on the base
of the International Department of Management by the National Research Tomsk State University and
with the support from the European Union project 544283-TEMPUS-1-2013-1-ES-TEMPUS-JPHES
«Lifelong Language Learning University Centre Network for New Career Opportunities and Personal
Development”. The article describes the pilot additional vocational training program as an attempt to
raise the investment in people and knowledge; promote the acquisition of basic skills, develop people’s
employability and adaptability and broaden opportunities in the sphere of business and innovation.
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Introduction rapid transformations of new realities and on the

Education plays a principally new role in
modern world. Today the ideology of Lifelong
learning (further LLL) paradigm determines the
educational world politics. In the context of a
changing society the educational system proved

to be capable, on the one hand, of adapting to
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other hand, to the phase of prolonged evolutionary
reformation of the educational system which is
especially important for Russian education in via
to the integration into world educational space.
The idea of “learning through the whole life” is

of considerable interest for educators since the
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verge of the 20-21st centuries. LLL approaches
refers to an individual’s opportunity to acquire
knowledge, qualifications and skills throughout
his or her life, as well as the capacity to have his/
her prior learning recognized (whether personal,
civic, social, professional or employment-
based learning). LLL must be exemplified by a
universal right to LLL based on a set of training
schemes open to a wide range of learners. This
broad definition means a shift in perspective
for all education system players. In a particular
situation, the special attention is paying to adult
education, providing human mobility on labor
market independently of people’s age.

According to statistical yearbook “Education
in the Russian Federation: 2007 22.4 percent of
adult learners is included into the LLL based
learning. Although the accuracy of this figure is
questionable for several reasons:

1. In national report at KONFITEA VI
claims another data. It is said that all education
forms of adults are contained about 30 percent of
Russia population.

2. All figures that are relevant to our
country excluding formal education are two times
lower then European ones and leave-off from the
leading group in three-four times. Appeal to the
Methodological comments touching on the topic
of “Lifelong education” revealed that in European
countries presented data from Eurostat -2003
(http://epp.eurostat.ec.europa.eu), and in Russia —
research data “Lifelong education” held by Higher
School of Economics in 2006, therefore, the gap
is even more serious.

3. Classification of education forms is not
the same as in Eorostat. Clearly the allocation of
additional professional education, a significant
amount of which is certified and in accordance
with our legislation, completed the issuance
of public documents should be referred to the
formal and self-education — to informal. But

the self-education in our country is treated

as a non-formal individual training, which,

in contrast to the formal and supplementary

education is not certified by a diploma or any
other document.

In our opinion, the attempt to resolve the
aforementioned disagreement is the decree
approving the concept of the federal target
program of educational development for the
years 2016-2020 (The concept...,2015). It will
be implemented within the integrated projects
for the creation and implementation of the
new structure of higher education institutions,
as well as upgraded technology of distance
education. The aim of the concept is to “provide
conditions for effective development of the
Russian education, the formation of competitive
human capital and increasing competitiveness
of Russian education at all levels, including
internationally.”

The concept includes five main objects:

— the creation and distribution of structural

and technological innovations in
professional education, providing high
mobility of the modern economy;

— development of modern mechanisms,
contentand technologyandsupplementary
education;

— implementation of measures to popularize
scientific-educational and artistic
activities among children and youth,
identification of talented youth;

— creation of an infrastructure that provides
conditions for education and training to
the modern economy;

— the formation of popular education quality
assessment system and educational

outcomes.

The conception is envisaged the inclusion
in the program of integrated projects for the
creation and implementation of a new structure
(model) of high schools, updating technology

of distance education, the transition to a system
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of effective contracts with managers and
teaching staff, the integration the strategy of
development of the staff training system and the
formation of applied qualifications, improving
the system of quality assessment vocational
training, attracting employers to participate
in the managing of professional educational

organizations.

Implementation of the additional
vocational training program

An attempt to solve one of these problems in
the framework of language education is a project
of the European Union 544283-TEMPUS-
1-2013-1-ES-TEMPUS-JPHES

Language Learning University Centre Network

“Lifelong

for New Career Opportunities and Personal
Development” implemented by the authors
on the basis of International Department of
Management at National Research Tomsk State
University. The project was developed and
implemented a program of additional vocational
training “English for professional purposes in the
sphere of business and innovation” of 120 hours.
The program contains professionally-oriented
foreign-language material necessary for the
formation of foreign language communicative
competence in all types of speech activities
and is aimed at improving communication
skills

communication in a foreign language (English).

useful for successful professional
The program involves immersion in a speech
environment of English language, learning the
official business and professional business oral
and written communication, the formation of

skills preparation and translation of documents,

negotiations, meetings, discussions, press
conferences and presentations in English,
spontaneous communication in dialogic

professional and business situations. The aim of
the program is to train and improve cultural and

professional competence in a foreign language

and to acquire cross-cultural awareness skills.
The program objectives are: 1) to develop
English skills necessary for communicating in
the target language environment; 2) to develop
critical thinking skills essential in professional
contexts; 3) to develop study skills which will
enable efficient use and further improvement
of Business English; 4) to develop confident
learners and enhances professional cognitive
skills. The

actuality of the program due to the urgent need

processes and communication
to implement international and intercultural
communication in a foreign language in specific
professional, business, and scientific fields to
strengthen economic connections through the
integration of Russian business into the world’s
financial structures, to develop friendly relations
among citizens of the Russian Federation with
a population of foreign countries. The program
has a modular structure; it reflects current trends
in the linguistic professional education within
the concept of LLL, namely:
— approach to learning as a process of
reflecting on life and professional
experience;
— emphasizing self-education with the
teacher in the role of an organizer of the

leaning process;

— modular structure of educational
programs;
— wide wuse of new educational

technologies, interactive forms of learning,
project methods.

The program is designed for widespread
use of modern means of training, the using of
information and communication technologies
to generate personalized learning paths. All
classroom sessions are held in the classrooms
equipped with audio, video and projective
and final
knowledge assessment is carried out by means
platform MOODLE. Upon

equipment. Incoming, current

of educational
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mastering the program the student must have the

following skills:

to know

— ethical and moral codes of behavior

adopted in the foreign culture;

to be able to

— produce a logically structured report

choosing the appropriate style for the
audience (final presentation);

— identify the right way to systematize

information, classify data, organize
personal work with electronic resources;
to possess

— skills of expressing their thoughts and

opinions in the interpersonal and business
communication in a foreign language;

— a system of linguistic knowledge,
including that of the basic phonetic,
lexical, grammatical and word-formation
phenomena

Conducting the survey

Before the training program all the students
were asked to pass entrance test in order to obtain
more information about the level of the language
competence, to identify the expectations of the
students and the subsequent adaptation of the
material to the practical requirements of the
audience. The testing and questioning involved
86 employees of different innovative business
enterprises of Tomsk region. The following are
the questions that were used for further analysis:

1. Do you consider knowledge of a foreign
language to be a means of stimulating professional
growth in the sphere of business and innovation?
Give your reasons:

1. What are the htree main benefits to
learning foreign language as a part of your
professional development?

2. How would you describe your level of
ability in the language you have studied (English)?
Comment on your ability in the language you had

studied at school (college, university).

a) I would have difficulty understanding

anything

b) I can understand basic phrases

¢) I can communicate in most situations

d) I can understand most spoken language

e) [ am completely fluent

3. Would you like to discuss problems and
situations related to your professional function in
the course of language learning? Which are of the
most interest/necessity to you?

4. Which patterns of work and modes of
interaction do you feel most comfortable with?

a) Individual work

b) Pair and group work

¢) Common discussion

d) Your own answer

5. What would encourage you to learn
foreign language (English)?

a) Reading  professional literature/
periodic

b) Watching movies/documentaries

¢) Rope plays

d) Discussions

e) Your own answer

The language competence test consisted of
75 questions and includes three parts: grammar
(40 questions), vocabulary (15 questions) and
reading (15 questions). In each question you must
choose only one correct answer. Testing time is
90 minutes. The language competence test was
developed on the basis of on the educational
platform Moodle. In addition, students were
asked to answer a series of questions, allowing
subsequently adjusted subject courses.

Analysis of the conducted survey reveled
that the majority of respondents (86 %) view
knowledge of a foreign language, namely the
English language, as a big advantage in improving
careers in the sphere of business and inovation,
as it enables them to become better professionals
and opens new perspectives in performing their

professional duties. This result showed that
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employees have high potential motivation in
learning a foreign language for their professional
need.
The most demanded aspects of foreign
language application were:
— conducting meetings, negotiations and
presentations;
— making public speeches;
— contracting, discussing contracts and
agreements details;
— professional  interactions  (resolving
conflicts, reaching a consensus, planning
cooperation, team building);

work ethics.

Besides, most of the respondents mentioned
professional vocabulary as a necessity for
performing their work duties.

As for preferences in terms of patterns of
communication and modes of interaction about
83% of participants chose group work as the most
productive and comfortable. The most interesting
aspects of language acquisition were discussions
of profession-related problems and questions and
role plays.

Analysis of language testing showed that
most of the participants experience difficulties
when choosing appropriate language means to
perform the following functions:

— establishing personal contact, choosing

situationally appropriate speech patterns;

— understanding and staying within

certain styles of communication (formal,
informal);

— expressing their ideas logically and

coherently.

Having conducted the above described
research, the authors of the project program were
able to develop a program for employees in the
sphere of business and innovation that contains
professionally-oriented foreign-language
materials necessary for the formation of foreign

language communicative competence in all types

of speech activities and aimed at improving the
communication skills of employees necessary for
successful professional functioning in a foreign
language (English).The below mentioned template
syllabus presents modules of the program in the
sphere of business and innovation (see Table 1):

As a result, more than 50 employees of
innovative companies in Tomsk and Tomsk
region were trained in the 4 pilot groups (first
three groups in spring 2015; one group are now
studying). 89% of students indicated maximum
proximity subject courses within their field
of practice; the suitability of the results of the
practical implementation, development and
improvement of after graduation. The survey
allowed students to evaluate and confirm the
viability and relevance of creating such programs
and to identify future prospects. As key learning
outcomes, mentioned by the students after the
successful completion of the program, were:

1. Their ability to express themselves in
English;

2. Improvement of knowledge essential
for Professional English (conducting meetings,
negotiations and presentations, making public
speeches discussing contracts and agreements
details, work ethics and others);

3. Their ability to comprehend English
grammar with the help of the sources and the

materials of the program.

Conclusion

Hereby, the implementation of the additional
“English  for

professional purposes in the sphere of business

vocational training program
and innovation” can be considered as successful
attempt to realize the idea “It’s never too late to
learn” more specifically the paradigm of “Lifelong
learning” in a real life. The program allows not
only improving qualification, bringing ones skills
up to date or retraining for a new line of work

but also giving a chance for further personal
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Table 1. Template syllabus

Ne
/1

I Module 1

Selection of personnel

Grammar: Tenses (Active voice), Word-building

Vocabulary: Recruiting. Interviewing.

Listening: The process of recruiting.

Speaking: Phrasal area: words and phrases at different stages of interweaving
Reading: Recruitment. The purpose of training and development. Firing employees.
Writing: Application letter. CV

11 Module 2

Grammar: Past Tenses (Active voice/passive voice), Phrasal area

Vocabulary: Types of companies and ownership. Entrepreneurship. Corporate cultures.
Listening: Corporate structure.

Speaking: My Company: type of company. Office etiquette questionnaire.

Reading: “Monkey business?”

I Module 3

Effective Meetings

Grammar: Conditionals. Word-building

Vocabulary: Phrasal area: words and phrases at different stages of the meeting/negotiating
Listening: Preparing a meeting. Teleforum. Telephoning.

Speaking: Role-play “Meeting”

Reading: Tips for better meeting.

Writing: Agenda

v Module 4

International Business Style

Grammar: Tenses (Passive voice)

Vocabulary: Phrasal area: formal and informal communication.
Listening: Cultural stereotypes. International business styles.
Speaking: Hospitality and informal contacts in international business
Reading: International business styles

\Y% Module 5

Business correspondence

Grammar: Phrasal area: words and phrases for correspondence. Imperative mood. Prepositions of
place and time .

Vocabulary: Business correspondence: different types of letters

Writing: Structure of formal and informal letters

VI Module 6

Information systems and communication

Grammar: Phrasal verbs: Linking words and comparative construction

Vocabulary: Phrasal area: words and phrases for expressing preferences, giving reasons, making a
complaint about the situation, asking for colleagues’ problems and giving advice.

Speaking: Information systems and communication: Media and Business

Review 1-6: Grammar and vocabulary test.

End of the course: Presentation

Modules

competitiveness increase as well as development  this vision of the nomadic worker, people must
and encouragement active citizenship and social  constantly adapt to new living conditions,
inclusion. The program is a kind of preparation technology and work requirements which develop,
for a destabilized life of changing jobs, job learning skills that help the individual to adjust to

requirements and geographical locations. In  an ever changing world.
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Being a part of international project
544283-TEMPUS-1-2013-1-ES-TEMPUS-
JPHES “Lifelong Language Learning”
University Centre Network for New Career
Opportunities and Personal Development we
are eager to:

— expand “Language Centre UNICO
TEMPUS”, created within  the
framework of the above mentioned
project as one of the regional centers
UNICO presented in six regions of the
Siberian Federal District of the Russian
Federation (Tomsk, Barnaul, Kemerovo,
Novosibirsk, Krasnoyarsk and Chita)
and Kyrgyzstan (Bishkek and Naryn),
Tajikistan (Dushanbe);

— improve the interaction between regional
UNICO centers which will be directed to
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the creation and distribution of structural
and technological innovations in
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Teopus u NpakTHKa NapagurmMbl 00pa3oBaHus
B Te4YeHHe BCeH KU3HU:

CO3JaHM€ NMPOrpaMmMbl NMOBLIINCHUSA KBa.]II/Iq)I/IKaIII/IH

E.A. T'aabnepuna,

E.IO. Hape:xauna, O.U. llltorpuna
Hayuonanvnuiii ucciedosamenvckuil
Tomckuil 20cyoapcmeenHblil yHugepcumem
Poccus, 634050, Tomck, np. Jlenuna, 36

B cmamve paccmampusaemcs akmyaibHOCMb KOHYenyuu oOyYeHUus 6 meuenue Gcell HCUSHU 6
poccutickom obpasosanuu. Ocoboe snumanue asmopuvl cmamwu yoeasrom konyenyuu @LII pazeumus
obpaszoeanus Ha 2016-2020 20061, Komopas cmana 0CHO8ONOAA2aAOWel NPU CO30aHUU NPOSPAMMbI
OONONHUMENBHO20 NPOPECCUOHATBHO2O 00pa308anus «AHSIULICKUL A3bIK 015 NPOPEeCCUOHATbHBIX
yeneu 6 cghepe OusHeca u UHHOBAYUIY, Pealu3yemol Ha 6ase MedlNCOYHAPOOHO20 (Gakyibmema
ynpasaenuss Hayuonanvrnozo ucciedogamenbckozo momcko2o 20Cy0apCmeenHo2o yHUgepcumemad
npu noodepoicku npoekma Eeponetickozo corwsza 544283-TEMPUS-1-2013-1-ES-TEMPUS-JPHES
«Co30anue cemu YHUBEPCUMEMCKUX AZbIKOBLIX YEHMPOS 015 NPOPECCUOHANBHO20 U TUYHOCTHOZO
Pazeumusl 4eno6exka 6 pamkax napaouzmvl 006pa306anus 6 meyeHue gcell HCusHu. A6mopuvl cmamou
0emanbHo ORUCHIBAION NPOYECC CO30AHUSL NPOSPAMMbL, CROCODCMEYIouell NpUoOPemeHuI0 HOBbIX
3HAHUL, POPMUPOBAHUIO UHOAZLIYHOU S3bIKOGOU KOMUEMEHYUU, U CO30aHue GO3MOICHOCHU Ol
OdanbHeliue2o pazeumus 8 cpepe busneca u UHHOBAYUL, A MAKICE PE3VIbIMAMbL 00YYeHUsI NUTOTNHBIX

epynn.

Knrouesvie cnosa: obpaszosanue 6 meuenue Gcell JHCUSHU, HPOSPAMMA  OONOTHUMENLHO20
npogheccuonanbro20 00pa308aHUs, aHIUUCKUL 8 chepe buzneca u UHHOBAYU.

Cmamus nanucana npu Qurarcosol nodoepicke epanma npoepammor TEMITYC IV Eeponetickozo
Corosza (npoexm «Co3z0anue cemu YHUBEPCUMEMCKUX AZbIKOGbIX YEHMPOE OJisl NPOPeCcCUOHANbHO2O
U TUYHOCMHO20 PA3BUMUSL YeN08eKd 8 PAMKAX NAPAOUsMbl «0OPA306aHUe 6 MeYeHUe BCell HCUZHILY,
No 544283-TEMPUS-1-2013-1-ES-TEMPUS-JPHES).

Hayunas cneyuanvrnocms: 13.00.00 — neoazozuuecxkue Hayku.




