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3HAYUMOCTb KYJIbTYPHOIO UHTEP®EUCA B BOCNPUATUMH
CTATYCHO-POJIEBbIX XAPAKTEPUCTUK COLIUAJIBHOIO POBOTA'

PaccmarpuBaroTes comuaabHas POJIb U CTATYC KAK KOMIIOHEHTBI COIMAILHOIO B3aMO/eICTBI YyeJ0BeKa 1 poboTa.
Ecsi po60oT cTaHOBUTCA YUYACTHUKOM COIIMAJBLHOIO B3AUMOAEHCTBUA, COOTBETCTBEHHO, OH HAIEJSeTCSA OIpeeJeHHbIM
COIMAIBHBIM CTATYCOM, 3aKPEILISIONINM 38 HUM HEeKHUH KOMILJIEKC HOPM IIOBEIeHU s, a TAKIKe BOSMOYKHBIX IIPaB U 00A3aH-
HocTeli. CTaTyCHO-POJIeBbIEe XapaKTEePUCTHUKY COIIAIBbHOr0 Ppo00Ta pacCMaTPUBAIOTCA KaK Pe3yIbTaT UX NCKYCCTBEHHOTO
(GOPMUPOBAHUA U OKUIAHUIN KOMMYHUKATOB, BCTYIIAIOIIINX BO B3aUMOJeicTBLe ¢ HUM. B HaHHOI cTaThe MpeAIpuHATa
MIOIBITKA OIPEAEeJUTh 3HAUNMOCTE KYJbTYPHOI'0 HHTEep(deiica podoTa B BOCIPUATHHI €r0 CTATYCHO-POJIEBBIX XapaKTepu-
cTuk. [IpegmeTom mccieqoBaHUS CTAHOBUTCS PEJIANMOHHOE U3MEPEeHNe CTATYCHO-POJIEBBIX XapPaKTEePUCTUK IO OTHOIIIEe-
HUIO K afpecaTy IIpy B3aUMOJeNCTBUU YesIOBeKa U poboTa. B KauecTBe MeTO/[a MUJIOTHOTO MCCIENOBAHUS UCIOJIb3yeTC A
aHKeTHpOBaHmue, I'Je PECIIOHJeHTaM IIPEeCTABIAINCh 23 MOJHOIBETHBIX M300PaKeHrsI pOOOTOB C PA3JIUYHLIMU TUIIAMU
KYJIbTYPHBIX UHTEP()EHCOB.

KirouesbIe ciroBa: corabHasg pOOOTOTEXHUKA, BBANMO/IeICTBIIE UeJIOBEKA 1 po00Ta, COIUATbHBIN CTATyC, COIUATbLHA

pPOJIb.

CeromHs poOOTHI yiKe He ABJIAITCA YaCThIO TOJb-
KO IIPOMBINIJIEHHO!N cephbl, OHU MCIOJb3YVIOTCA B
0oJIbHUIIAX, IIIKOJIAX, MaraduHaX COBEPIIIEHHO B HO-
BOM KaueCcTBe — COIMaJILHBIX mapTHePoB [1]. Takux
Po0OTOB HA3BIBAIOT COIUAJIBHBIMU, U UX OCHOBHOE
OTJMYKE OT MHAYCTPUAJBHBIX — MHTEPAKTUBHOE
B3aUMOJeIICTBUE C YeJIOBEKOM COTJIACHO CJIOMKUB-
IIUMCSA COIMAJIbHBIM HOPMaM U IIPaBUJIaM.

ComuaabHBIH POOOT HOJIKEH B3AUMOIECTBOBATE
B PaMKaX COIIMATbHBIX IIPABUJ CBOEH POJIK, KOTOPAs
oIpezesAeTcs o0IecTBOM. JI1060e B3BauMomeicTBIE
B PAMKaXxX COIIMAJIbHON MHTEPAKIINY TaKIKe IIPeIy-
CMaTPUBAET pacupefiesieHre COIUATbHBIX TTO3UITUI
KOMMYHUKAaHTOB. Kak mpaBmio, Takue MO3UIUN
yCTaHaBJAMBAIOTCS COTJIACHO COIMAIBHOMY CTATYCy
U COIIMATBHON POJIN YUYACTHUKOB, KOTOPHIE «XapaK-
TEPU3YIOT MECTO JINUHOCTH B CCTEME OOIIeCTBEHHBIX
OTHOIIIEHUI 1 COBOKYITHOCTD COITMAIBHBIX (DYHKITII
guuroctu» [2. C. 37]. Ecau pobot cTaHOBUTCA yUacT-
HUKOM COI[MaJIbHOTO B3aUMOJEeHCTBUSA, COOTBET-
CTBEHHO OH HaJIeJIAETCSA OIIPeIeJIEHHBIM COITUAIBHBIM
CTaTyCOM, 3aKPEeILIAIOINM 38 HUM HEKUIT KOMILIEKC
HODPM IIOBEJIEeHU, a TAaKKe BO3MOKHBIX IIPAB U 005-
3amHOCcTel. Hems30e:XHO BO3BHUKAET P BOIIPOCOB.
KakoB conuaJbHBIH CTATyC U COIUAIbHAA POJIb PO-

6oTa B KOMMyHUKaAUU? UTO BIUAET HA BOCIPUATIE
conuaJibHOTO craryca pobora? Kak chopmupoBars
COIMAJILHBIN CTATyC U POJb pobora?

CaMu TTOHATHUS «COMUANBHBIA CTATYC» U «CO-
IUAJIbHAS POJIb» YiKe NJaBHO SABJISIOTCA IPEIMETOM
HCCJIeJOBaHUA 'YMaHUTAaPHBIX HAaYK. [[o HacTOAIIero
BpEeMEeHU 3TY IOHATUS He UMEIOT e JUHOTO OTIpeeie-
HUA U KPUTEPHEB pasrpaHuueHus. B oreuecTBeHHOI
HayKe IITPOKO U3BeCTHHI KoHITenuu JI.I1. Kpsicuna,
H.N. ®opmanosckoii, E.®. Tapacoa, B.. Kapa-
cuKa u Ap. Bejen 3a BhINIEHA3BAHHBIMU HCCJIENO-
BaTeJAMH MBI OCTaHABJIWBaeMcs Ha 0000IITeHHOM
Te3nce 0 KOPPEJNAINNY dTUX MOHATUN: COITMAIbHBIN
CTaTyC — 5TO HeKad IOCTOAHHAA XapaKTEepPUCTUKA
WHAWBUZA, B TO BpeMsA KaK PoJib — mepeMmenHas. Tak,
JI.II. KpbIicuH OTMEUaeT, YTO POJIb ABJIAETCA TUHA-
MHUYEeCKHUM acreKkTom craryca [3], a B./. Kapacuk
OIMKCBIBAET STO COOTHOIIIEHWE TEPMUHOM «POJIEBOM
miaH craryca» [4. C. 5]. HemocpeacTBeHHO B KOM-
MYHUKATUBHOM CUTYaIlUU POJIb 1 CTATyC He Pas3Hess-
I0OTCA, a IPOABJIAIOTCA B KOMILIEKCE, UTO TaeT OCHO-
BaHMe HA3BLIBATH 9TO SBJEHUE CTATYCHO-POJIEBBIMU
XapaKTepucTuKaMu dejioBeKa. IIpu sTom ecau
«COIHUAJIbHBIE POJIU, TUIINYHBIE IJIs JAHHOT'O 00IIe-
CTBa, ycBauBaOTCA (MHTEPHATU3YIOTCS) UEJIOBEKOM

! [lanHASA CTATHS HANIMCAHA IIPHU IToAgepskKe rpanTa PODU 12-06-33047 «MceneqoBanus MK IUCIUIIINHAPDHBIX HAYYHBIX OCHOBAHU M

CcoIMaIbHON POOOTOTEXHUKY B KOHTEKCTE I'yMaHUTAPHON NHGOPMATUKI» .
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B IIPOIlecce ero conmaausanum» [3], comuaibHOMY
po6oTy HEOOXOAMMO MCKYCCTBEHHO (DOPMUPOBATH
9TU XapaKTepucTuKu. Takike cienyeT YUUTHIBATD,
YTO B KOMMYHUKATUBHOM CUTYaIlMU OHU CKJAIbI-
BalOTCA U U3 OXKUAAHUY afapecara. Takum o6pasom,
CTATyCHO-POJIEBbIe XapPaKTEePUCTUKU COI[MATBHOTO
poboTa ABIAIOTCA PE3YJIHTATOM UX UCKYCCTBEHHOTO
GopMUPOBAHUSA U OIKUIAHUN KOMMYHUKATOB, BCTY-
MAIOIINX BO B3ANMOENCTBUE C HUM.

Bo3MmoKHBIMU cpeAcTBaMu (popMUPOBAHUSA
CTATyCHO-POJIEBBIX XapaKTEPUCTUK COIIUAJTHLHOTO
po6oTa MOTYT OBITEH A3BIKOBBIE MapKephl, HeBepOab-
HbIE 9JIEMEeHThI, QYHKIINN, TPaBa, 00A3aHHOCTH M T. .
MHaeKCcoM COIMaILHOTO CTAaTyCa YeJIOBEKa, UCIIOIhb-
3yeMOro ITIePBUYHBIM IIPU UACHTU(PUKAIIUY CTATYCA 1
poJiu, 6e3yCIOBHO, SBJIAETCA BHEIITHOCTh UHAUBHU/IA.
ITo oTHOIIIEHNIO K POOOTY BHEIITHOCTH MBI HA3bIBAEM
TEPMUHOM «KYJbTYPHBIN HHTeP(deIic», BBeJIeHHBIM
JIbBoM ManoBuueM [4]. OTo oOIUIi AU3aiiH COIU-
aJIbHOTO Pob0Ta, COBMEIIAIOINUI B ce0e KOHBEHITU
TPAIUITMOHHLIX KYJIbTYPHBIX (DOPM U KOHBEHIIUU
uHTepdelica «4eJ0BeK — KoMIbioTep». Co3maBasa
KYJIbTYPHBIN nHTEepdeiic, padpaboTINKU yUUTHIBAIOT
chepy npumeHeHUA pobOTa, €T0 QYHKIINH, IIEJIEBYIO
ayIUTOPHUIO AJIS BBAUMOAeNCcTBUA. B JaHHOU cTaThe
MpeAIPUHATA TOIBITKA OIMPENeNTh 3HAUYNMOCTh
KYJbTYpHOTO HHTEepdeiica poboTa B BOCHPUATUY €T0
CTaTyCHO-POJIEBBIX XapaKTepucTuk. IIpeqmerom mc-
CJIeJOBAHUA CTAHOBUTCA PEIAINOHHOE U3MepeHue
[5] craTycHO-POJIEBBIX XapaKTEPUCTUK 110 OTHOIIIE-
HUIO K aJpecary IIPpU B3aUMOJeHICTBUM YeJIOBEeKa U
pobora. BeIABIEHO, UTO «IaPhI COIUATbHBIX POJIEH —
Hambojiee TUIUYHAA (hopMa POJIEBOTO B3aUMOeIi-
cTBus Jiogeii. CooTHOIIIEHNE PoJiell B TaKUX IIapax
MOKET OBITH TPOAKUM:

1) posib mepBOTO yuacTHUKA cuTyarnuu (X) BuIIIe
poau BToporo yuactHuka curyamnuu (Y): PX > PY;

2) poJib IIEPBOTO YUACTHUKA CUTYAIU HUMKE POJIT
BTOpOTO yuacTHuKa: PX<PY;

3) poau 000MX YYaCTHUKOB CUTyAIlUU PABHBI:
PX =PY» [3].

B kauecTBe MeTOIa MUJIOTHOTO HUCCJIELOBAHUS
ObIJIO BBIOPAHO aHKeTHpPOBaHUWe. PecmoHIeHTAM
npeacTaBaAAaNnCh 23 MOJHOIIBETHBIX M300paxke-
HUS POOOTOB C PA3IUUHLIMU THUIAMU KYJIbTYPHBIX
uHTepdeiicoB. 3obpakeHus ObLIU BBIOPAHBI IO
CJeYIONINM KPUTEPUAM: HAJIUUNE CXOACTBA C JKU-
BBIMHU cylrniecTBaMu (aHAPOUIHBIE, TYMaHOUIHEIE,
300MopdHBIE HHTEeP(delichl) 1 pOOOTHI 63 KYJIbTYPHO-
ro nHTep(deiica (IPOMBINIIIEHHO-X03AUCTBEHHBIE). B

TaHHOI padoTe pas3aesaioTCa IOHATAS aHIPOUTHBIX
U TYMAHOUAHBIX MHTEeP(EIiCOB IT0 KPUTEPUIO CTEIIEHN
BHEITHE! CXO0XKEeCTH ¢ UesJIoBeKoM. Tak, aHIpPOUIbI
MaKCUMaJbHO NPUOJIMIKEHBI 110 BHEIIIHEMY BUIY
K UeJIOBEeKY, a TYMaHOUIbI TOX0KMW Ha HEro, HO He
UIEHTUYHBI, COXPaHAA JUIIb 00Illee CXOACTBO B
cTpoeunu. B KauecTBe MPUMePOB aHAPOUIOB MOIKHO
npuBecTu Takux poborosB, kak HRP-4C, DER 01,
Geminoid, a rymanougHbIM HHTEPdEicoM 001a8a10T
ASIMO, Nao, TOPIO u ap.

AHKeTa COCTOUT 13 TPeX Pas3AesIoB, TO3BOISIOITNX
BBISIBUTDH JAaHHBIE O BOCIIPUATUU CTATYCHO-POJIEBBIX
XapaKkTepucTuK poboTa. B mepBoM pasjeiie pecioH-
MEeHThl YKA3bIBAIOT JUYHYIO MHPOPMAIIUIO — TIOJ U
BOo3pacT. BTopoit pasmes mMOCBAIIEH COOTHECEHUIO
XapaKTePUCTUK U aCCOIUAITNH PECTIOHIEHTA C IIPe/-
JIO}KEeHHBIMU M300pasKkeHnAMU poOoTOB. B ankeTe
WCII0JIb30BAHbI KJIIOUEBbIE CJI0OBA-CTUMYJIbI, KOTOPBIE
KOPPEJUPYIOTCS C TeM UJIN UHBIM COIMATbHBIM CTa-
TYCOM U POJIBIO:

* HIDKECTOAINUHN (IOAUMHEHHBIN, ITOCTYIITHBIH,
0e33aIuTHBIN, CJIyTa, MIAIIINH, TOMOIITHUK);

* paBHBIU (KoJlIera, COTpyAHUYECTBO, IPYT,
DPaBHBIN, IPYKENIO0HBIN, HATIADHUK );

* BBIIIECTOANINH (JIUAEpP, BJIACTH, CTAPIINIL, HA-
YaJIbHUK, TJIaBHBIN, CTPOTUH).

Y4yacTHUKY aHKETUPOBAHUA HOJKHBI OBIIN
BRIOpATHh M300pakeHns, B HanOOJIbIIeH cTeIeHn
accoIuUpylolInecsa cO 3HaUYeHNEM BepOaJIbHBIX
crumygoB. CioBa-MapKephl ObLIN pa3MeIeHbl B
IPOM3BOJHHOM HOPSAAKE, YTOOBI PECIOHIEHTHI He
00beIUHAIN UX B CEMAHTHUUECKIE IPYIIHI.

B TperbeMm pasmesie aHKeThI UAeHTUDUKAIAI
cTaryca OImpenesiasach KOCBEHHO II0 BOSMOKHBIM
MOBeIeHYECKUM CTPATErusiM. ¥ UaCTHUKAM HYKHO
OBIJIO OTIPEAEJINTD, C KEM U3 N300paKeHHBIX POOOTOB
OHU CMOTJIX ObI BBIIOJHUTH 3aJaHHBIE COBMECTHBIE
netictBuA. s 9Toro HEOOXOAUMO AOINCATH HOMED
n300paKeHUs IMOcJie BEICKAa3bIBAHUM, KOTOPHIE
COZlepPKaJIu TJIaroJibl, YKasblBaoIle Ha OAYIIeB-
JIEHHOCTB IIPEAII0IaraeMoro KOMIAHbOHA. ¥ TBEPIK-
JEeHUs COOTBETCTBOBAJMU COIMAJBbHO-CTATYCHBIM
OTHOIITEHUAM: HUMKECTOAIUMN («a ObI 3a60THICA
0...», «s ObI OOyYaJl...», «g ObI IPUKABBIBAJ...», «
OBI 3aIIUIIA...», «5I ObI IOMOT...»), PABHBIH («5 ObI
TOAPYKUJICA C...», « ObI pAOOTAJ B KOMAHJE C...», «I
OBI OOOIIIAJICS C...» , «5I OBl BMECTE OTIBIXAJI C...», «5
OBbI UTPAJI C...» , ...), ¥ BBIIIIECTOAIIN cTATyC («5 OBI
MOAUUHUJIICH...» , «5 ObI IPUCIYIIAICA K MHEHUIO...»,
«f OBl YUUJICA V...», «5I ObI BBITIOJHUI TPeGOBAHUSA
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OT...», «51 OBI IIOITPOCUJ IOMOIIB V...»). Y YACTHUKU
MOTJIY TaK:Ke IIPeJOoCTABUTEL CBOY BapMAaHTLI OTBETA U
HCITOJIb30BATD OHO U TO K€ N300paKeHre HECKOJIbKO
pas Ipu COOTHECEHUHU C PA3HBIMU CTUMYJIAMHU.

Ha nanzoM sTarne 0CHOBHOE BHUMAaHIE YI€JIAJI0Ch
BO3PACTHOMY KPUTEPHUIO: B HEKOTOPBIX HCCJIEI0Ba-
HUAX YK€ BBIABJIE€HA 3HAUNMOCTh BO3PAaCTHOTO (hak-
TOpPa B BOCIIPUATHUY KYJIbTYypPHOTO UHTEep(heiica [6]; B
YACTHOCTU, OTMEUAIOT OOJIBIIYIO IPUBA3AHHOCTL U
MPOABJIEHNE CUMIIATUU K COIMAJBLHBIM poboTaM y
JleTeli, ueM y B3POCJBIX [7].

B anketupoBanuu yuacrsoauao 100 uenosek: 50
yeJ0BeK B Bo3pacTe oT 8 mo 14 jer u 50 B Bo3pacTe
18-26 ner. 'enpepHbIi ACTIEKT Ha JaHHOM 9TaTle nc-
CJIeIOBAHUSA OyCKAeTCs.

ITo pesysbTaTaM aHKETHPOBAHUA CPEIU CTaPIIeit
BO3PACTHOM TPYIINBI K BRICOKOMY COIIMAJIbHOMY
cTaTycy OBLIM OTHECEeHbI M300pasKeHuns TOJbKO aH-
npounHbix (61% ) u rymanonausix (37% ) poboTOB.
K paBHOCTOSAIIEMY COIMATLHOMY CTATYCY OBLIN OT-
HeceHBI TaK:Ke rymamougabie (83% ), anapougHbIe
(13% ) u soomopdHbIe po60ThI (4% ). K HuixecTosIIe-
MY COIMAaJIbHOMY CTATyCy OBLIN OTHECEHBI 300MOPQh-
Hble (57% ) u rymanougusbie (43% ) poOOTHI, Ba'KHO
OTMETUTH OTCYTCTBHE aHAPOUIHBLIX POOOTOB B 3TOMI
KaTeropuu. PecrmoHAEeHTHI MJIAJIIIed BO3PACTHOM
PYIIIBI OTHECIU K BBIIIIECTOSIIEMY PABHOMY CTATYCY
aHapouIHBIX (43% ) U TYMaHOUIHBIX POOOTOB (35% ).
K Hm:KecTOAEMY cTaTyCy OBLIN OTHECEHBI HOYTH
Bce 3ooMmopdHbIe (72%). K KaTeropuu «paBHBIHI
cTaryc» pobOTOB MPaKTUUECKU HE OTHOCUJIU, XOTSA
MOJXHO TOBOPHUTH O IPEAIOUTEHUN I'yMAaHOUHBIX
uHTepdeiicor (29%).

IIpenBapuTesbHbIe PE3YJAbTATHI MUJIOTHOTO UC-
cJIeOBaHUSA TOKA3aJIU, UTO IIOUTU BCE PECTIOH IEHTHI
MIPUCBAWBAIOT POOOTY C KYJIbTYPHBIM MHTEP(eErcoM
CTaTyCHO-POJIeBbIE XapaKTepucTuku. IIpu sTom po-
60TOB 0e3 KyJbTYPHOTO MHTep(delica TAKOBLIMU He
Hagensau. [lonTBepauiack rUIIOTE3a 0 SHAUNMOCTH
KyJAbTYPHOro MHTEp@eiica B GOPMUPOBAHUU CO-
IIUAJIBHOTO CTATyCca U POJIU POOOTOB. BombIIMHCTBO
PECIOHIEHTOB HaIeJsAau POOOTOB C aHIPOUIHBIM
UHTEeP(dECoM BBIIIIECTOAIINM CTaTycoM. BodaMosKHO,
CXOKEeCTDb 3TUX POOOTOB C JIIOIbMU [I03BOJISET JIeTye
UX BKJIOUUTH B COIMAJIbHYIO cucTteMy. Curyamus
COIMAJIbHOTO HEPABEHCTBA BUIUTCSA BO3BMOKHOM
TOJIBKO C YeJIOBEKOM, UTO II03BOJISIET TOJIbKO POOOTaM
C TYMaHOUIHBLIM 1 aHAPOUIHBIM HHTeP(ecoM ObITE
ee IOTEeHIMAJbHBIM yUYacTHUKOM. [[na Miamiiein
TPYIIOBI TaKKe POOOTHI MOTJIM aCCOIMUPOBATHCA C

B3POCJIBIMHU JIIOJbMU, KOTOPBIE B UX YCTOSBIIIEHCS
cucTeMe OTHOIIIeHU yiKe HaleJIeHbI BBIIITECTOAIINM
CTaTyCOM, COOTBETCTBEHHO, aHAPOUIHBIE POOOTHI
OTHOCUJINCH B 3Ty KaTETOPHUIO 110 aHaJOTuu. 3a Po-
6oTamMu ¢ 300MOPDHBIM MHTEP(DEHCOM IPAKTIUECKHU
3aKpeIljieH HUKeCTOAINI COIMaIbHbBINA CTATyC, 9TO
00'bsICHAETCA TOCIIOJICTBYIONIEel aHTPOIIOIEHTPUY-
HOU KapTUHOUW MHUpa B HacToslnee BpeMa. CaMbIM
BapUAaTUBHBIM 0Ka3aJICA COIUATBHBIN cTaTyC pobo-
TOB C TYMaHOUAHBIM NHTEPGECOM: UM IIPUTTHCHIBA-
JIVCH BCe BOBMOYKHBIE BADUAHTHI CTATYCHO-POJIEBBIX
XapaKTEePUCTUK, YTO IIO3BOJIAET CUUTATD UX HEKUM
BO3MOKHBIM YHUBEPCAJIBHBIM TUIIOM KYJIbBTYPHOTO
uHTep@eiica. BakHO oTMeTUTH, UTO Yy MJaAIIen
BO3PAaCTHO I'PYIIILI JAHHBINA TUT MHTePQeiica mpak-
TUYECKU He HaAeJIAICA HUMKECTOAIINM COINAIbHBIM
CTaATyCOM.

ITonyuenHbIe pe3yabTaThl TPEOYIOT JaJTbHENIITNX
uccaeNoBaHUN AJA BepupUKAIIUU U YTOUHEeHUA. B
JajabHeHNIIeM IJIaHUPYeTCS 9KCIePUMEHT, OCHOBAH-
HBIN Ha B3aUMO/IeficTBUY POOOTA 1 UeJIOBEeKAa, HAaIIpaB-
JIEHHBIN Ha BBIABJIEHUE POJIU SI3bIKA 1 KOPPEIAINN
KYJbTYpPHOTO MHTep(delica 1 peueBbIX CTpaTeruii B
BOCIIPUSATUU COITMATHLHO-POJEBBIX XapaKTEePUCTUK.

OueBUIHO, UTO KYJbTYPHBIN MHTEpQeiic podoTa
ABJIAETCA Ba’KHBIM 3JIEMEHTOM, OIIPeesIA0IUM
BOCIIPUSATHE CTATYCHO-POJIEBBIX XapPaKTEePUCTUK.
CerogHs ysKe IpeACTaBJIEHbI COIlMATbHBIE POOOTHI,
TMpeTeHYIoNe Ha pPas3jJnuuHbie COIuaJbHbBIE POJIU
BO B3aMMOJEHWCTBUU C UyesioBeKoM. Hampuwmep:
pob6oTei-yunTens [8], TepaneBTuueckmre poboTsl [9],
pobotei-Hagcmorpinuky [10] u T.1. Pagpaborunkam
Heo0X0aMMO CMOLeJUPOBATh KYJAbTYPHBIN MHTEP-
(deiic poboTa, KOTOPHIHA OBI HE TPOTUBOPEUMT (DYHK-
IUAM POOOTA U COIMATIBHBIM OKUIAHUIM UYeJOoBeKa.
BesycioBHO, fanbHeliee uccaeqoBanue (OPMUPO-
BaHWUS U BOCIPUATUS COIMAJIBHOI'O CTATyca podoTa
He TOJIBKO IIOMOJKET PaszpaboTunmKaM B peaTusaiuu
TIPOEKTOB COITUATBbHBIX POOOTOB, HO TAKJKe ITO3BOJIUT
IIO0-HOBOMY B3TJIAHYTh Ha YiKe UMeoInecs 3HAHUA O
yeJ0BeKe 1 00IleCTBe B I[eJIOM.
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The article discusses the social role and status as
components of social interaction of a man and a robot.
Any social interaction provides a distribution of social
positions of communicants. Typically, these positions
are set according to social status and social roles of the
participants. If the robot becomes a participant of social
interaction, therefore, it gets a social status, fixing for
it a set of rules, as well as possible rights and duties. In
a communicative situation the role and status cannot be
separated, as manifested in the complex that gives reason
to call this phenomenon status and role human character-
istics. Moreover, if the social roles, typical for the society,
are absorbed by a man in the process of socialization, the
social robot needs to be artificially generated these char-
acteristics. It should be noted that in a communicative
situation they also consist of expectations of the recipient.

Thus, the status and role characteristics of a social robot
are the result of their artificial formation and expecta-
tions of the communicants interacting with it.

Possible means of formation of status and role char-
acteristics of a social robot can be linguistic markers,
nonverbal elements, functions, rights, duties, etc. Pri-
mary index of social status of a man using in identifying
the status and role, certainly, is the appearance of an
individual. With respect to the robot appearance we call
it cultural interface.

This article we attempt to determine the significance
of cultural interface of the robot in perception of its status
and role characteristics. The subject of investigation is
the relational dimension status and role characteristics
in relation to the recipient in interaction of a man and a
robot. As amethod of pilot research we selected question-
naires. Respondents were presented 23 full-color images
of robots with different types of cultural interfaces. The
images were selected with the following criteria: similar-
ity with living beings (android, humanoid, zoomorphic
interfaces) and robots without cultural interface (indus-
trial commercial). The questionnaire consists of three
sections that identify the data on the perception of status
and role characteristics of the robot. In the first section,
respondents indicate personal information - gender and
age. The second section is devoted to the correlation of
the characteristics and associations with respondents sug-
gested images of robots. The questionnaire has keywords-
incentives which correlate with the social status and role.
In the third section identification of status is determined
indirectly by the possible behavioral strategies.

Preliminary results of the pilot research showed that
almost all respondents endowed the cultural interface
robot with the status and role characteristics. Therefore
the robots without cultural interface were not endowed
with them. The hypothesis about the importance of cul-
tural interface in formation of the social status and role
of robots was confirmed. Most respondents endowed the
robots with android interface with superior status. It is
possible that the similarity of these robots to people makes
it easier tointegrate them into the social system. The situ-
ation of social inequality seems to be possible only with the
person that allows the robots with humanoid and android
interface to be a participant. For the younger group such
robots could be associated with adults who have endowed
with a higher status due to their established system of
relations. Consequently, android robots were referred to
this category by analogy. The robots with zoomorphic in-
terface have been assigned to the lower social status; it can
be explained the prevailing anthropocentric view of the
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ongoing world. Robots with humanoid interface became
the most variational social status: they were attributed
all possible status and role characteristics. They can be
considered as possible universal type of cultural interface.
Itisimportant to note that the younger age group doesn’t
use lower social status for this type of interface.
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