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BIMAHME CETEBOV KOMMYHUKALNM B UHTEPHETE
HA NOJIMTUHECKYHO MNH®OPMWPOBAHHOCTb
N NONMMTUYECKOE YYACTUE MOJTOAEXWS

KpacHonépos A.1O.
TOMCKMIA FOCyapCTBEHHbIN YHUBEPCUTET

M3yyeHre NOAMTUYECKO KOMMYHMKaLMU B MHDOPMALMOHHOM 06LLecTBe
3acTaB/SeT uccnefoBartesnei obpalaTbca K Npobieme BAMAHUSA TaKOro CPeacTBa
KOMMYHMKaLUUKW, KaK WHTEPHET, Ha MpOLecchl pacrnpocTpaHeHus MHGopMauun.
O TOM, YTO MHTEPHET CMOCO6CTBYET NOSABNEHNIO CETEBOr0 06LLECTBO, NULLET M.
Kactenbc [1. C. 495]. B cBAsM c 3tum OH o06pallaeT BHMMaHWE Ha
JeLeHTpanms3aumio  MHPOPMaLMOHHOrO MpOCTPaHCTBa W BO3pacTaHue ponu
OTAeNbHO B3ATOr0 MHAMBUAA B mpouecce obMeHa WHGopMauuen. Pag opyrux
aBTopoB, Takmx Kak H. Bomby [2. C. 18] u P. You6poiit [3. C. 48-51],
o6pallaloT BHMMaHMe Ha npoueccbl 0T6Opa WMH(OpPMaLMM W KaHanoB
KOMMYHWMKaLMW, CNOCOBCTBYIOLLME BO3HUKHOBEHWMIO (bparMeHTauum, Mog
KOTOPO/ MOHUMAETCH (MNbTPALMA UCTOUHMKOB [AaHHbIX W CaMUX AaHHbIX Noj
MHTEpEeCbl NOTPebuTeNsi. YCTPOWCTBO MHTEPHETA U aNrOPUTMbI B3aMMOAENCTBNS
nonb30BaTenein ¢ NPOrpaMMHOV Cpefoii NO3BONAIOT OTCEMBATb HeaKTyaNbHYHO
WIN HEMHTEPECHYIO MH(OpPMaLMIO, a 3HAYUT U OMNpefeneHHble NOoUTUYeCKne
cvbicnbl [4. C. 112-113].

M3 BbILWECKA3aHHOr0 MOXHO cAenaTb BblIBOA 006 WMH(OPMAaLMOHHON
130/IMPOBAHHOCTW KOHKPETHOr0 Mo/b30BaTens, 0fHaKo 3To He Tak. CyliecTByeT
pag  NpUYUH,  MPEnATCTBYIOWMX  MNOMHOW  (hparMeHTauuuM  CeTeBOM
KOMMYHUKaUMK, OfHAa W3 KOTOPbIX BbITEKAET W3 CamMOro YCTPOMCTBa Cetw,
NpeLCcTaBnAoLWein co6oli COBOKYMHOCTb B3aMMOCBSA3aHHbIX Y3/10B, TO €CTb
KOMMYHUKaHTOB. [lelicTBUTENbHO, CeTb MNpeAnonaraeT B3aMMOfENCTBUE He
TONMbKO MHAMBUAA C HEKOTOPOW WH(OpMAaLMeld, HO Takke CBA3b WHAWBUAOB
Lpyr ¢ Apyrom. ANroputMbl KOHKPETHbIX CeTeBbIX NAaTOpPM YacTo BKAOYAIOT
MEXaHM3Mbl «CBA3bIBAHWS» OMPEeAEeNeHHbIX MoMb3oBaTenein (MomelleHWe B
KaTeropuu «fpy3sbs», «MOAMUCYUKM» W T.N.). OCOBEHHOCTb MEXMYHOCTHBIX
CBA3eM 3aKNt0YaeTcs B TOM, YTO OHWM B MeHblUeld CTeneHW nojjatoTcs
(hunbTpaumMn Mo CPaBHEHMIO C O06bIYHOM MHDopmauueli. Bo MHOrom 310
06DBACHSETCA CyLLeCcTBOBaHWEM 60fiee UM MeHee YCTOMYMBBLIX COLManbHbIX
CBA3Ei 3a MpefenaMn OHMailH-cpedbl. TakuM 00pasoMm, BHYTPU CETM

’CTaTbl NOATOTOBNEHA NpW (hvHaHCOBOW nogaepxke POPUN n AHO 3SUCK, npoekT
«[oNNTUYECKOE KOHCTPYMPOBaHWE YHWUBEPCUTETCKOro ropoga B (opMupyemMoM o6pase
6yayuero Poccum», Ne 20-011-31664
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(hopmmpyeTcs CcBOeOGpasHbIl Kapkac M3 60fiee  MNPOYHbIX CBAA3el, CeTb
CTPYKTYpMpYeTCS 1 0bpeTaeT yCTOWYMBOCTb. bnarogapst aToMy onpefeneHHble
COO6LEHNs  MOFYT  MPOHUKaeT  CKBO3b  MH(OPMALMOHHbI  6Gapbep
Nosb30BaTeNeil.

VIHTepecbl CBSi3aHHbIX MOMb30BaTeNeil MOryT pasnuuatbes. [1o3Tomy,
€CNM OfUH W3 HUX peLuaeT cAenatb Kaky-nnbo nHgopmauno ny6amnyHoii, oHa
CTAHOBMTCA AOCTYMHOW ANs cumTbiBaHUA ApyruMm. CneposaTenbHO, B Cly4ae
MHTepeca OAHOrO MO/Mb30BaTens K MOAWTUYECKOW  WMH(Opmaummn, OHa
MOTEHLUMANbHO MOXeT OblTb CyMTaHa MO/b30BATENAM, HE WHTEpPecyloLmmcs
MOMMTMKON. 3TOT (haKT [enaeT MaccoBble OHMANH-KaMnaHuM BO3MOXHbIMU,
HECMOTPS HA akTMBHYHD pONb MWHAMBMAA B OT6Ope MHGpopMauum u
pacnpocTpaHeHHble 3ampeTbl Ha MAaTHYH MOMMTUYECKYIO peknaMmy Ha
60/IbLUMHCTBE NOMYNAPHbLIX MHTEPHET-MNATHOPM.

[na  noaTBepXKAeHUs W UAMOCTPaUMM  U30XEHHbIX  HabnoaeHwit
obpatMcs K MCCNef0BaHWI0 TOMCKOW MOMOAEXMW, NpPOBefeHHOMY NPOEKTHOW
rpynnoii  Kagegpbl nonauTonoruy  HauuoHanbHOrO — MCCnefoBaTeNbCKOro
ToMCKOro rocyfapCrBeHHOro yHuBepcuteta B pamkax rpaHta POOU Ne 19-
11-31231 «[lonuTuyeckas couuanusaumsi MOMOLEXN B YHUBEPCUTETCKUX
ropogax». Onpoc oxBaTblBa/l MOMOAbLIX MHOAEA B Bo3pacTe OT 18 Ao 26 net -
yUalmxca  BbICWUMX W CPefHe-CreuuanbHbiX — yyebHbIX — 3aBefeHuii. U3
pesynbTaToB OMpoca CredyeT, 4YTO MOAUTUKOW  MHTepecyeTca 43 %
PECroHAEHTOB, HO TONbKO Y 23,6 % BbI3bIBAET MHTEPEC MOIMTUYECKAA TeMATNKA
ny6nvkaumin 8 CMW n uHTepHeTe. MOXHO cfenaTb BbIBOZ, YTO B OOMeEH
MH(opMaLmeldi MOAUTUYECKOrO COAEPXaHWs MO KakMM-TO MpUYMHAM  He
BOB/IeYeHa MOYTU MOMOBUHA MOTEHLUMaNbHbLIX 3aMHTEepPecoBaHHbIX Y3noB. Ho
Takoi BblBOL TPebyeT YTOUHEHNS Ha OCHOBE HUXKECNEAYIOLMNX AaHHBIX.

Cpean BapuaHTOB OTBeTa Ha BOMpoOC «Y4yactByete /M Bbl B
0O6LLECTBEHHO-MOMIMTUYECKON XKM3HW?» OblIM TaKue: «COCTOK B maptin /[
MOJIOAEXHOM [ABWKEHUM» (11,8 % MONOXWTENbHLIX OTBETOB), «Y4acTBYH B
MUTUHIax, AeMoHcTpaumax» (11,8 %), «CoCcTOl B 0BLLECTBEHHO OpraHM3auum
(kpome npodrcoto3oB)» (21 %), «y4yacTBYHO B BOJIOHTEPCKOM ABWXEHUU» (37,6
%), «MNOAMUCLIBAKD 3/IEKTPOHHbIE obpaleHus» (24,7 %), «genocb B
coupanbHbIX CeTax MHGopmaumeid o nonutuke» (19,5 %). [Ba nocnegHux
BapMaHTa  ABNAKOTCA  CMEUM(MYECKMMMU  O4N19  WHTepHeTa  hopmamm
MO/ITMYECKOrO YyyacTud. ConocTaBuMB PECMOHAEHTOB, OTMETUBLUMX AaHHble
BapuaHTbl, C TEMU, Y KOrO Bbl3bIBAET WHTEPEC MOAUTUYECKAs TeMaTWKa, Mbl
06Hapy>K1Baem, YTo 3TU FPYMMbl HEe COBNafatoT. 13 3TOro crnefyet ABa BaXKHbIX
BblBOA.

Mepsblii BbIBOA 3aK/HOYAETCA B TOM, YTO He BCE, KTO YMTaeT COObLLeHMA
NONTMYECKOW TeMaTWKKM, PenocTaT ux (Tonbko 38 % ©3 HUX) WK
MoOANMUCBLIBAIOT MNONUTUYeCKMe obpalleHus (Tofbko 29 % u3 HUX), TO ecTb
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NPOABAAIOT MOJIMTUYECKYIO aKTUBHOCTb. bBonbluas 4acTb OrpaHuuMBaeTcs
notpebneHveM uHpopmauun. BTopoli, 60nee BaXHbli, BbIBOA 3aKNHOYaETCA B
TOM, U4TO TMOMUTUYECKYKD aKTUBHOCTb B CETU MPOABAAT Te, KTO
LiefleHanpaB/ieHHO He MHTepecyeTcs NOAUTUYECKON TemaTukoi (69 % Bcex Tex,
KTO nognucbiBaeT obpalieHuns, n 49 % Tex, KTO fenaeT pPenocT) U Jaxe COBCEM
He NHTepecyeTcs NOAUTUKON (29 % Bcex Tex, KTO MoANUCbIBaeT o6palleHns, u
12 % Tex, KTO fienaeT penocr).

WTak, pag MoONoablx fofeii  BOBNEKaeTca B MOIUTUYECKYHO
KOMMYHUKaUMIO, He BbIGMpas Co3HaTe/lbHO MOUCK NOMUTUYECKON MH(OopMaLmu.
BepoATHO, 3TO CTaHOBMTCA BO3MOXHbIM, Kak MpeAnonaraioch Bbllle,
6narogaps ToMy, 4TO Hebo/bLIas YacTb MOUTUYECKM BOBNEYEHHOW MOMOLEXM
JenuTcs ¢ APYrMMU MOMMTUYECKOW WHGopMaumeid M npusbiBaMy NoAnucaThb
obpalleHns. ITO NO3BOJMIAET OXBATUTb W BOBAEUYb B NOAUTUYECKYIO aKTUBHOCTb
ropasfo 6ofiee LUMPOKYID ayAWTOpPWMIO W3 4mMCna BUPTYalbHbIX Apy3eld U
NOAMMUCUMKOB.

Takum 06pa3om, Ha nNpuMmepe TOMCKOW MOJSIOAEXU OblI0 MOKas3aHo, 4To
npouecc WMH(OPMaLMOHHON (hparMeHTauuy B UHTEPHETe He sABnseTcs
abCoMIOTHO [eNCTBYIOWMM, HO nNpeanonaraeT WCKIOYEHWUS. Y CTOWYMBbIe
COLMaNbHbIX CBA3M MEXAY y31aMun CeTu Aenar0T BO3MOXHbIM PacnpocTpaHeHve
NOAUTUYECKON WH(OPMaUMM 3a npedenbl Y3KOW rpynnbl UHTEPEcoB, 4TO
CrMoco6CTBYET MOBLILIEHUIO MOAUTUYECKON WHOPMUPOBAHHOCTM MOOLEXMN U
pocTy uucna nonb3oBaTeneld, MPUHUMAKOLMX Yy4yacTue B OHMaliH opmax
NONNTNYECKON aKTUBHOCTMW.
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